
We strive to create an environment where talent is 
recognized, job satisfaction is valued and our employees 
can effectively use their skills to provide high-quality 
care and services.

Delivering care to all of our neighbors, regardless of their 
ability to pay, is foundational to our mission and our 
commitment to our community.

We are proud to be a leader in our region, and our 
dedication to ensuring fiscal responsibility extends both 
to our hospital and to our community.

Highpoint Health – Riverview with Ascension Saint Thomas is driven by our mission 
of making communities healthier.® We are dedicated to providing high-quality 
care close to home and investing in our region’s overall well-being. Our teams are 
committed to embodying our core values and improving the health of all those we 
serve. We feel privileged to be part of this community, and we take seriously the role 
we play in providing compassionate, accessible care to patients and their families. 

With the support of Lifepoint Health, Ascension Saint Thomas and community 
partners like you, we continue to advance our mission and create places where 
people choose to come for healthcare, physicians and providers want to practice 
and employees want to work. We look forward to further enhancing how we serve 
our neighbors today and for generations to come. Thank you.

HighpointHealthSystem.com
158 Hospital Drive, Carthage, Tennessee 37030

615.735.1560

Our Community Impact

2023 Community Benefits
Inviting the best possible providers into our community 
and supporting them is essential to ensuring access 
to high-quality care. This year, we added providers 
in interventional radiology and cardiology, primary 
care, podiatry, pain management, orthopedic surgery, 
nephrology, radiology and cardiology.

By continually investing in our facilities, we’re helping 
to ensure that we continue to meet our community’s 
healthcare needs. This year’s investments included 
infusion pumps, opening our new Pulmonary 
Rehabilitation Department and providing nitrous oxide 
to laboring women as an option for pain.

Added 33 independent providers

Made nearly $758,000 in capital 
improvements

Distributed a payroll of 
$12,970,000 to approximately 
210 employees

Donated more than $8.3 million 
in services to those in need

Paid $1,061,445 in taxes

Carolyn Sparks, CEO

https://www.highpointhealthsystem.com/


Sponsorships and Donations
It was our pleasure to be able to support the 
following activities and organizations during 
the past year:

•	 Annual Field Day and Dodge Ball - First Aid
•	 Community Baby Shower
•	 Emmanuel House
•	 Feed Gordonsville High School Football Team
•	 Gordonsville Halloween Bash
•	 Hopefest
•	 Job Fair
•	 Night of Lights Gordonsville Christmas Parade
•	 Pink Out at High Schools
•	 Pregnancy Resource Center of Smith County
•	 Pulmonary Rehab Ribbon-Cutting
•	 Smith County Hometown Christmas
•	 Smith County Senior Event
•	 Smith County vs. Gordonsville Football Game
•	 Sports Physicals for K-12 Grade
•	 Teachers In-Service
•	 Union Heights Community Health Fair
•	 Walk to Recovery 
•	 William Walton Days
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2023 Board of Trustees

Charity care and other uncompensated care includes charity care, uninsured discounts and uncompensated care. Physician recruitment costs include recruitment 
costs and support of new physicians’ initial practice establishment in the community. Payroll includes consolidated salaries, wages, benefits and contract labor 
costs. Capital investments include facility expansions/renovations, equipment purchases, technology replacement, information technology additions/updates and 
routine facility upkeep and maintenance. All references to “Lifepoint,” “Lifepoint Health” or the “Company” used in this release refer to subsidiaries of Lifepoint 
Health, Inc.

Our hospital is part of Lifepoint Health®, a leading provider of healthcare that serves patients, clinicians, communities and partner organizations across the 
healthcare continuum. Driven by a mission of making communities healthier®, the company has a growing diversified healthcare delivery network comprised of over 
50,000 dedicated employees, 60 community hospital campuses, 41 rehabilitation hospitals, 23 behavioral health hospitals and over 250 additional sites of care, 
including acute rehabilitation units, outpatient centers and post-acute care facilities. More information about Lifepoint can be found at LifepointHealth.net.
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Lifepoint Health National Quality Leader designation 
recognizes hospitals that have excelled in leadership, 
performance improvement, culture and patient 
and family engagement, and have the capacity to 
continuously measure and improve what they do.

Economic Impact
Charity and other 	 $8,348,229
uncompensated care
(includes charity care, uninsured 
discounts and uncompensated care)

Community benefit programs	 $73,804
Financial and in-kind contributions	 $19,437
Professional development	 $17,732
Tuition reimbursement	 $79
Community health services	 $1,000
Physician recruitment	 $35,556

Taxes paid	 $1,061,445
Property and other taxes	 $128,478
Payroll taxes	 $789,591
Sales taxes	 $143,376

2023 Total
$9,483,479
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Highpoint Health – Riverview added a GE Pristina Dueta 3D Mammography 
Machine paired with a new sensory suite.

Highpoint Health – Riverview team members celebrated the opening of their new 
Pulmonary Rehabilitation Department with a ribbon-cutting ceremony.

https://lifepointhealth.net/

